I’m @OperationLeakS read every line and screenshots…..

@OperationLeakS : Do you have proof you worked at Bank of America?

[image: image1.png]s TTHLRuF 10, 2011 719 pm
To: <contact@vankofamericasuck.com>

Don't block my info unless my social is on there. | didn't look. They need to know it was me so the other employees are willing to take a stand as well.

From: contact@bankofamericasuck.com [mailto: contact@bankofamericasuck.com]





[image: image2.png]TN, 2011 S
To: <contact@vankofamericasuck.com>

Oh, and if you need proof | worked there, | can send you a scanned image of my last paycheck, my BofA ID, etc etc

From: contact@bankofamericasuck.com [mailto: contact@bankofamericasuck.com]




@OperationLeakS : Ok send them….

[image: image3.png]Date: Thu, Mar 10, 2011 6:47 pm
To: <contact@vankofamericasuck.com>

Haha, | can also send you a copy of the certified letter sent to me by an AVP of BofA’s Advice and Counsel department (their centralized HR department) telling
me I am banned from stepping foot on BofA property or contacting their employees ever again.

From: contact@bankofamericasuck com Fmailto:-contact@bankofamericasuck coml




@OperationLeakS : Don’t worry your name will not show you will be Anonymous…
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@OperationLeakS : Do you have more emails like this?

[image: image5.png]‘That's where it gets difficult. It took a week to even get Jason to talk to the WSJ reporter, and he wouldn't talk to the ones for Bloomberg News. In the BofA
world, corporate information is presented alongside actual information so until | can get the traditional media to start reporting on everything, nobody's

going to be willing to take a stand. Most of them still think I'm a terrorist because of the false charges filed with the police and my inability to legally contact
them.

Ican’t even getthe local news stations to pay attention, because they’re most interested in puppies and car crashes than one of the largest banks in the
world ripping them all off.

From: contact@bankofamericasuck.com [mailto:contact@bankofamericasuck.coml




@OperationLeakS : Do you know other Employees that want to tell their story?

[image: image6.png]gawn-  TTRGREE 10, 2011 (.31 pm
To: <contact@vankofamericasuck.com>

Ihave to save the rest.| promised a WSJ reporter in Australia the story back in jan when the Balboa sale was announced. | aso need1o keep a few aces for my inevitable years
of itigation for what I doing. | have no income and no way of monetizing this et so | have to keep at least a itle something for myself. That email is enough to crack their
armor, and put a badlight on a 5700 mil cash deal they need to pay back the government while ruining their already strained relationship with GMAC, one of their largest clients.
Trust me._ifl piss them off plenty.
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@OperationLeakS : So why are you doing this?

[image: image7.png]Date: Thu, Mar 10, 2011 8:03 pm
To: <contact@vankofamericasuck.com>

The only reason 'm doing it is because they already took everything from me...these people are still employees and have bills to pay and think it's llegal to
expose fraud at this bank. It's how employees are treated. Nobody wants to end up like me hiding out in my house having to talk to police officers and
lawyers. Nobody will stand up until they see me in the traditional news. That's my short term goal right now.

From: contact@bankofamericasuck.com [mailto:contact@bankofamericasuck.coml




@OperationLeakS : Let your BoA friends know that we are here to help them tell their story….

[image: image8.png]- TVRE R R, U § e T

To: <contact@vankofamericasuck.com>

Fll ask around next week to see if anyone's interested, but don't hold your breath. These people are conditioned to take orders and not think about
anything. Nobody works at BofA because they grew up dreaming of working there. They work there because they're too scared to stand on their own in this
‘world and want to be protected by the corporate family...nobody will be willing to risk their lives to go against their family. The place is run like a cult. It's
hard to open someone’s eyes and convince them that it's worth it until they can see the actual incentive. I'll get to work on the article and send it to you
first to make sure it's perfect before | post it.

From: contact@bankofamericasuck.com mailto:contact@bankofamericasuck.coml




@OperationLeakS : It’s like a Cult?

[image: image9.png]Pretty much. Every employee is required to keep a card on them at all times that has their core values on them (one of which, ironically is “Doing the Right
Thing”). Advice and Counsel (the centralized HR group that makes every hiring/firing decision) will always back the manager, giving each departmental
manager full control over their departments. If an employee were to speak up to point out wrongdoing, they're instantly cast out of the circle. 1, for
‘example, was demoted and had my desk moved to a completely different area so | wouldn't have any further contact with the employees on the associate
level and could only have direct contact with management.

They spend all their time debating when we can wear jeans and what types of t-shirts are allowed to be worn so that important questions like “Why do the
reported volumes not match our actual volumes?” get lost in the shuffle, no matter how many people ask.

Interoffice relationships are notonly encouraged, but are celebrated (something I've never seen in a corporate environment). Even the hiring process is
filled with favoritism. With my credit score, | had no business qualifying to work at a bank, but | was originally hired in their debit card fraud department.
The reason was because a friend | grew up with plays basketball with the recruiter. When people say they're tired of all the corruption, the answer any.
manager will give you is “good luck finding a job in this economy” which they ironically created.

The list goes on for forever. | gotta get to work on writing out what | can prove for everyone to see though.





@OperationLeakS : So why do you want BoA head so bad?

[image: image10.png]Iwould've been happy taking the work-from-home corporate auditing position | originally applied for. If | wasn't blocked from the position | deserved,
instead of talking to the media, | would be working on a laptop on my couch while watching cartoons instead of struggling to pay my bills and find my next
meal.

They chose to destroy my professional career. Police officers surrounded my house, and my roommate was pushed against a squad car in front of my.
neighbors while patrol officers came into my house to accuse me of being a terrorist. I'm an artist, and anyone who knows me can tell you I'm no threat to
anyone. The girl | was dating atthe time stopped talking to me because of the stigma of what they did to me. There are people still working at that company
that I have known for years and spent holidays with their families, taught their children how to play the guitar, dated, etc that won't even talk to me.
anymore. My own grandmother and parents have told me they fear for my life and have trouble believing what I'm doing, although they believe in me as a
person.

Bank of America and Countrywide were my life during my 20's, and within a matter of weeks, they took everything from me. I've got nothing left to lose at
this point. They can sue me, but | have nothing of value for them to take anyway. | know I'm going to spend the rest of my life in court debating the validity
of what 'm doing, but after everything they put me through, | would rather spend a long boring life in court than end up disappearing and having my loved
‘ones believe that | was a coward who went crazy and committed suicide. That's what happens to whistleblowers. Google Gary Webb...nobody commits
suicide by shooting themselves in the face twice. Kurt Cobain only needed 1 shot.

Doyou know what it's like to know that the rich peaple who control the world have targeted and attacked you, and nobody believes you because it is too
insane of a story for the average person to believe? | have to call/text/etc people throughout the day to let them know I'm still alive and sane.

Iwant the world to know that one man can make a difference by standing up and doing the right thing no matter who they are. It's entirely possible.

F'm well known throughout Bank of America. They saw to that when they showed everyone my picture and labeled me as a terrorist. | want their employees
to see what | can prove 50 they know why that was done to me. There are a lot of honest and good people working for that company, and their concerns are
constantly silenced, because it's cheaper and easier to fire people and sweep their issues under the table than it is to fix the problems. Any BofA employee
can tell you they are corrupt, but they won't because they need to pay their bills too. | plan to show them that doing the right thing is not only possible, but
necessary.

From: contact@bankofamericasuck.com [mailto: contact@bankofamericasuck.com]




@OperationLeakS : What other emails you have?

[image: image11.png]See, that's the strategic issue I've had when studying the Anonymous/Bank of America battle.

All of the emails | have still focus around the same core group of managers. Whether it's 1 or 100 emails to drive the point i, itll sill only drive the nail in to
1 of the hydra's many heads. Bank of America knows damage control. QBE already knows what | know, and Peggy’s already talked to lawyers and knows
she’s marked for being fired from this email. The story | wrote can focus popular opinion against DaleAnn, Steve, and Rhonda, but again that's only 1line of
management. No matter how hard you cut the head off, the head is removed all the same.

Al you have to do after bringing the one story to light is create an avenue for everyone else to start doing what | did. Once employees see that they can be
successful at it, you won't just have a stronger axe to cut off 1 head...you'll have 1000 axes aimed at all of the heads.

It's the same thing with HB Gary Federal. Sure a handful of people were destroyed in that one, but all that was really accomplished was that the head that
‘grows in their place will be smarter and faster.

That concept is how we won the American Revolution, but lost Vietnam.
That being said, I'll forward you a few more info when | get back from dinner, but you've already got the easiest smoking gun to fire the first necessary shot.

P 5 b an kR iR uck corn Ao -contache BRI At ricacuck corml




@OperationLeakS : So do everyone hold on to emails if one day fired?

[image: image12.png]Date: Fri, Mar 11, 2011 9:03 pm

To: <contact@bankofamericasuck.com>

No, most people don't think about it or if they're the type of person that has the access, once they decide to leave the company or the company decides to
terminate you, they escort you out of the building to stop you from being able to take anything with you. The only reason | have what | have is because |
made a habit of cc'ing one of my personal email addresses whenever | was asked to do something that didn't seem right or asked a question that never got
answered.
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@OperationLeakS : Was it always like this at BoA?

[image: image13.png]Icame in through Countrywide with the buyout, so | only have inside knowledge of the portfolios that transferred to BofA with them. Prior to that, we only
saw BAC as a client like GMAC. We still saw their loans and tracked their loans for them, but it was through the Countrywide/BAC contract. The same.
business practices were still followed no matter which parent company was in charge. The only thing that changed with BAC is that we were now sitting in
the same building as everyone else. That cross pollination of customer information in itself seems shady to me, but it feels like it would've been addressed
by the government when they allowed the buyout in the first place.

‘When you call Blockbuster, you're not talking to a Netflix rep, or when you return an item to Target, you don’t get Walmart store credit, but somehow that's
allowed in the banking industry. A data entry processor can be working on a loan for GMAC one minute, BofA the next, and HSBC the next.

Even when you have a loss and call in to their claims department, their representatives aren't trained on the federal regulations quoted at the bottom of
their emails. When you callin to Sprint, for example, you're required to verify the last 4 digits of your SSN, DOB, or some other type of information, but
‘when you call in for a home o auto claim to Balboa, regardless of the lender, they will give you any loan information you ask for without you ever having to
verify any personal information as long as you know either your loan number, VIN number, or property address, depending on the situation.

Erom: contact@bankofamericasuck com Fmailto-contact@bankofamericasuck coml




@OperationLeakS : Do BoA have a Prize system?

[image: image14.png]Haha, ironically there was for everyone but people like me that worked in the back end. All of the auditors, systems analysts, IT developers, accountants,
etcall joke about how we're the redheaded stepchildren. There's 3 levels (which are renamed every time: Silver/Gold/Platinum, Red/White/Blue, etc)
where you receive $25-575 monthly, $50-5100 quarterly, or $100-$250 annually for meeting your production and quality goals.

The problem withit is in order to meet your productivity goal, you'll process 200-2000 loans on any given day, depending on your specific function
(mailroom sorter [the people that sort all of the mail sent to the generic PO Boxes and sort them out between lenders], data entry processor [the people
that enter the information from any loan documentation you send in into the tracking systems], exception processor [the people that sort out any
documents that can't be automatically processed through the system, for example if we receive a fax from you showing that you have a policy with State
Farm, but we have a force placed policy in place because we received a cancellation from State Farm], cash management [the people that issue the.
payments from your escrow account for taxes, insurance, etcl, claim adjusters [the people that take your insurance claim after a car accident, hurricane,
flood, etcl, loss drafts [the people that actually issue you your check if your car/house is destroyed], special services [Peggy’s department, the one that
processes your foreclosures including insuring the home through REO insurance once the bank owns it, process MHA loan modifications, research flood
zone disputes through FEMA, etc] and many others. The processing jobs are split up in a way so they're only ever processing 1 single step in a process and
therefore can't see the full picture. Of that pool of 200-2000 loans you process in a day, the quality control department only reviews 4 per processor per day
Even with those 4, they are only checking for obvious errors and typos (like the property address was 123 main street on the deed, and you entered 123
main st).

Forthose of us that managed the back end system, it'salot harder to rate what you do, because one day you're building an Access database for loan
remediation project one manager is working on, and the next you're fixing the math on a spreadsheet that's being used to determine the department's
budget, oryou're reviewing the back end SQL tables and queries that all of their systems run off of in order to find a loan that we received an “office of the
president” complainton in order to determine which department was at fault so we know who is responsible for disputing the customer’s claim. With
projects like that, they can’t puta “you should be processing this many loans per hour/day” type production standard on it, 50 we never got invited to the
‘award ceremonies, never got presented with certificates or plaques, and never go any type of monthly/quarterly/annual bonus.

A R t@bankofamericasudk.com]




@OperationLeakS : That’s not fair that you guys don’t get Awards….

[image: image15.png]e FILTRRETY, 2011 230 p

To: <contact@bankofamericasuck.com>

That's not even the half of it. The majority of the more mundane tasks are actually outsourced to SPIin the Philippines and Mphasis in India. They're paid
per document processed, and the rate is lowered for every error they make, so corporate QC actually audits 10 per day for them so we could get their quality
low enough to undercut them. Every day, there is a call where the execs at those companies are disputing errors for things like that (which get even more
obscure, because in India, the address system is different so they often don't realize that 123 N Main St is the same address as 123 Main St, depending on
the size of the town or that a 2005 Cadillac Seville is the same thing as a 2005 Cadillac STS), 5o the majority of the QC department’s time is spent disputing

these types of errors with them instead of focusing on actual issues.

From: contact@bankofamericacuck com Fmailto:contact@bankofamericasuck coml




OperationLeakS : So they waste time and money playing matching games…

[image: image16.png]It's not a waste of time or money.

If 1bring up & system glitch that's affecting 10,000 loans held by real human beings in the real world, in the system, that's a $25,000 project to fix that only
truly affects .001% of the loans on paper (discussing numbers like that in a dozen meetings only to have the initiative turned down is the real waste).

If I can drop one of our offshore vendors' quality below a certain level, however, I've just saved the company $250,000.
1t all just money on paper. The reality of what we're actually doing to a person who just lost their house, car, business, or mobile home doesn’t matter

unless it makes more fiscal sense to correct than it does to argue the loan matching..because regardless of whether or not they put 123 main street or 123
main st, the document will till get matched correctly. The computer systems aren't stupid, the people are.

‘From: contact@bankofamericasuck.com [mailto:contact@bankofamericasuck.com1




@OperationLeakS : Was there times you wanted to quit when seeing bad things taking place ?

[image: image17.png]s FIT, St 1, 2011 10:00 pm
To: <contact@bankofamericasuck.com>

I've put in my 2 weeks notice more times than | could even count...each time they just give you a raise and move to a different department. Mostly | just
spent a lot of time at the bars. If you ever want to hear eyewitness accounts about BofA from drunken eyewitnesses, go to any bar within a 2 mile radius of

one of their processing centers during happy hour. Just about everyone there is a BofA employee with a drinking problem.

1t's almost sad to think about how many bartenders and waitresses know us all by name. Hell, you don't even have to ask the employees themselves, Just
askthe servers, They can tell you all sorts of stories.

From: contact@bankofamericacuck com Fmailto:contact@bankofamericasuck coml




@OperationLeakS : So the waitresses knew about what happens in BoA ?

[image: image18.png]Date: Fri Mar 11,2011 10:09 pm
To: <contact@bankofamericasuck.com>

There's crowds of people drinking and venting every other Friday (payday Friday) all over the bars. If you go to a bar long enough, you become a regular.
They hear everything. Half the time we say it outright to them, because they're hot and we seem them every day. I've got 4 or 5 waitresses as my friends on
my Facebook page right alongside the BofA employees.

When your job sticks, the bartenders and servers will always know your name.

From: contact@bankofamericasuck cormn Fmailto:contact@bankofamericasuck corml




@OperationLeakS : You could have still quit….

[image: image19.png]Date: Fri, Mar 11, 2011 10:02 pm

To: <contact@bankofamericasuck.com>

When you're living paycheck to paycheck in an industry where all you o all day is process loans where people are being charged for not being able to pay
their bills, it's a bit difficult to actually walk away from it knowing you at least have a steady income, no matter how moral you think of yourself or how

much you hate what you do.





@OperationLeakS : When you was fired did you take your things like pictures ect.?

[image: image20.png]Date: Fri, Mar 11, 2011 10:28 pm

To: <contact@bankofamericasuck.com>

1t's boxed up and mailed to you... took a picture of my box because they spilled my plant's soil all over my personal belongings, including my American flag
that I now have to burn according to miltary tradition because it is never supposed to touch the ground. I still haven't gotten around to it. | took the plant
out, but  keep the rest of the box intact. Even though | know | have to do it, | just don't feel right destroying the flag. | asked them to compensate me for
that, but never received a response. They also have yet to reimburse me for the desk lamp | purchased and they did not return with the rest of my personal

items.




He sends me a picture..



 

@OperationLeakS : If I could plug a mic into Internet what would to say about Bank Of America?

[image: image21.png]Date: Sat, Mar 12, 2011 4:07 pm
To: <contact@bankofamericasuck.com>

Bank of America is a faceless corporation but it is managed, and operated by real people like you and 1. These people are scared because the Bank of
America family is the only safe place they know. Some of them are bad, but some of them are good people that don't even realize what they're involved in
is wrong. They're bombarded with corporate brainwashing on a daily basis and never told the full story. They're encouraged to ignore the media and only.
listen to official Bank of America internal emails for their legitimate news.

Iencourage everyone to talk to these people and listen to their stories. Take them seriously no matter where they are on the corporate ladder. 'm not
unique, and what I'm leaking s far from the only examples you'll find. Encourage them to take a stand against what they know is wrong. Let them know the.

BofA way of life is not the only way of life. Give them a voice. What you'll find when you do that will amaze you.

Erom- contact@bankofamericacuck com Fmailto-contact@bankofamericasuck coml




I make a user and password for him to login…..

 

My name is (Anonymous). For the last 7 years, I worked in the Insurance/Mortgage industry for a company called Balboa Insurance. Many of you do not know who Balboa Insurance Group (soon to be rebranded as QBE First by Australian Reinsurance Company QBE according to internal communication sent to all Balboa associates) is, but if you’ve ever had a loan for an automobile, farm equipment, mobile home, or residential or commercial property, we knew you. In fact, we probably charged you money…a lot of money…for insurance you didn’t even need.

Balboa Insurance Group, and it’s largest competitor, the market leader Assurant, is in the business of insurance tracking and Force Placed Insurance (aka Lender Placed Insurance, FOH, LPI, etc). What this means is that when you sign your name on the dotted line for your loan, the lienholder has certain insurance requirements that must be met for the life of the lien. Your lender (including, amongst others, GMAC, Aurora Loan Services [a subsidiary of Lehman Bros Holdings], IndyMac Federal Bank [a subsidiary of OneWest Bank], Saxon, HSBC, PennyMac [a collection agency started by former Countrywide Home Loans executive Stan Kurland after CHL and Balboa were sold to BAC], Downey Savings and Loans, Financial Freedom, Select Portfolio Services, Wells Fargo/Wachovia, and the now former owners of Balboa Insurance themselves…Bank of America) then outsources the tracking of your loan with them to a company like Balboa Insurance.

Balboa makes some money by charging these companies to track your insurance (the payment of which is factored into your loan). If you do not meet the minimum insurance requirements set by your lienholder, Balboa Insurance places a force placed insurance policy on your loan. You are sent a letter telling you that you do not have insurance, and your escrow account is then adjusted for the inflated premium of a full coverage policy placed by Balboa’s insurance tracking group, run by Steven Ramsthel, Sr Vice President of Loan Tracking Operations & Customer Care at Balboa Insurance Group, as seen on his LinkedIn profile below:



How is Balboa able to charge such inflated premiums and get away with it?
It’s all very simple.

First, when you call in to customer service, for say, GMAC, you’re not actually speaking to a GMAC employee. You’re actually speaking to a Bank of America associate working for Balboa Insurance who is required by their business to business contract with GMAC to state that they are, in fact, an employee of GMAC. The reasoning is that if you do not realize you’re speaking to a Bank of America/Balboa Insurance employee, you have no reason to question the validity of the information you are receiving from them. If you call your insurance agent and ask them for the lienholder information for your GMAC/Wells Fargo/etc lien (home or auto) you will be provided with their name, but the mailing address will be a PO Box at one of Balboa’s 3 main tracking locations (Moon Township/Coreaopolis, PA, Dallas/Ft Worth, TX, or Phoenix/Chandler, AZ)

Tells me Boa is knowingly hiding Foreclosure information from Feds…

[image: image22.png]Balboa Insurance/Countrywide knowingly hiding foreclosure information from federal auditors during the federal takeovers of IndyMac Federal (a
subsidiary of OneWest) and Aurora Loan Services (a subsidiary of Lehman Bros Holdings), falsifying loan documentation in order to proceed with
foreclosures by fixing letter cycles in the system, reporting incorrect volumes to all of their lenders and to the federal auditors to avoid fines for falling
behind on Loan Modifications, purposely and knowingly adjusting premiums for REO (Real Estate Owned) insurance for their corporate clients while

denying forbearances for individual borrowers, etc, etc, etc.

In addition, if anyone can get me a copy of the image of the hard drive that Julian Assange reportedly has from the BofA executive, it will not take a dozen
financial analysts to decipherit like I've read in the news. | could find all the dirt on that hard drive within a week.




(Tools) needed to Decode the emails….

[image: image23.png]'SOR=System of Record, Rembrandt/Tracksource = Insurance tracking systems, DTN = Document Tracking Number, a number assigned to all
incoming/outgoing documents (letters, insurance documents, etc)




1. SOR = System of Record
2.Rembrandt/Tracksource = Insurance tracking systems
3.DTN = Document Tracking Number..

Screen shots of the Emails that was sent…….
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